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Addressing mental health issues of transgender and non-binary communities amid 
COVID-19 outbreak   
 
The circumstances under which transgender and non-binary persons live in India are not always 
easy and safe. Several of them face hostility from their families and society at large. Many 
young people feel befuddled   about fully coming to terms with their identity. As a result of bitter 
rejection, dropping out of school, running away from home, engaging in sex work for survival in 
a new city, finding refuge with the household of a guru who fulfils his or her duty as the head of 
the house, on the fringes of society trying to make a decent living – these are typical common 
storylines of transgender and non-binary community members.  
 
In the recent weeks, Alliance India’s Gender, Sexuality and Rights team through various 
programmes implemented by partners, community-based organisations, has been reaching out 
to the transgender and non-binary communities with immediate needs such as food provisions, 
cooked meals and preventative information on COVID-19 in various states.  
 
This week, one of our partners, Shaan Foundation in Punjab, started a weekly talk show on 
social media titled Aao Galla Kariye (Come Let’s Chat) to create awareness and to address 
growing distress among the community members 
amid lockdown period.  The first episode of the talk 
show was a 40-minute interesting conversation with 
Ms. Amrit Kalsi, Deputy Director Training & 
Counselling, Centre of Happiness. The telecast was 
moderated by Deepak Rana, who effectively guided 
the discussion in respect to transgender and non-
binary people in Punjab. De-mystifying the concept 
of ‘happiness’ for overall well-being, Ms. Amrit Kalsi 
addressed issues of loneliness, depression and 
addiction, and their impact in daily life. Both the host 
and the resource person shared examples to 
articulate the impact of positive thinking and self-care 
to improve life. Overall 128 viewers participated in 
this first-ever broadcast of Aao Galla Kariye.  

To this small but unique initiative, the response from 

the audience was very positive and viewers want the 

talk show to continue once a week 

Figure 1 A poster of show host and the resource person of the 

day promoting the talk show 



Samarth team in Punjab help a young transgender woman who 

was harassed by her landlord 

Akira (name changed) aged 22, a transgender woman in Zirakpur, 

Punjab was harassed by her landlord to pay increased rent amid the 

lockdown. She works as a seamstress earning a small income for her 

sustenance. The landlord didn’t stop with the rent, he threatened to 
make her pay with sexual favours. Thankfully, our Samarth 

programme intervened in the situation and the landlord had no other 

choice but to withdraw his unruly demands. “I can’t thank you 
enough, you are the real hero of my life”, said Akira after receiving 

the support from the Manager of Samarth Clinic.  

 

 

Coming together to provide immediate relief to the transgender and non-binary 

communities of Hooghly and Howrah district, West Bengal  

Amitie Trust is a community-based organization 

and partner of Alliance India, implementing our 

Samarth Programme in Hooghly district, West 

Bengal. The CBO has a long history of working with 

transgender and non-binary communities and 

catering to their health care needs, especially in the 

area of HIV services.  On the request of Madam 

Shashi Panja, the Minister of State for Health and 

Family Welfare, Amitie Trust prepared a list of 

around 2700 members of the transgender and non-

binary community who were in urgent need of relief 

aid in the two districts and shared with the minister. 

Together, we were able to distribute dry ration to 

2700 community members. We are grateful for such 

a kind consideration from the state government.  

Apart from this, 214 community members were 

counselled on taking measures to protect against 

COVID-19 and observing safety while engaging in 

high-risk sexual behaviours during this public health 

crisis. More than 156 community members were 

linked to the central government relief schemes for 

further help.  

 

 

 

 

Figure 2 Akira visits Samarth 

Clinic to gets support 

Figure 3 Dry ration provided to transgender and non-binary 

community in Hooghly and Howrah districts, West Bengal 

http://www.allianceindia.org/ourwork/samarth/


 

Our outreach workers at the forefront of COVID-19 response keep the wheels turning  

 
In the past few weeks, ever since the country went into lockdown amid COVID-19 outbreak, the 
outreach workers have been at the forefront of our COVID-19 response. They have been facing 
and overcoming so much more as they put their own lives on the line to help others. They are 
tasked with supplying antiretroviral (ART) drugs to people who cannot reach the nearest ART 
Centre, a dedicated unit in government hospitals where people living with HIV can regularly 
collect ART drugs. Moreover, they continue to follow up with registered PLHIV on call to share 
preventative measure against COVID-19 and the importance of treatment adherence. 
 
 

India has 2.1 million HIV population and 
our Vihaan programme reaches to nearly 1.4 
million. As on 27th of April 2020, these brave 
outreach workers have successfully provided 
ART drugs to 63168 PLHIV at their doorstep. And 
more than 301136 PLHIV have accessed the 
treatment from the nearest ART centre or our 
Care and Support Centre after they received a 
phone call from our outreach workers. 
 
A must-read is the personal experience of Shahid, 
one of our outreach workers from Gujarat. 
 
 
 
 

Requesting the state health minister to help in transportation of antiretroviral medication 
and soaps from Chennai to various districts in Tamil Nadu 
 

Tamil Nadu Network of Positive People (TNP+) is Alliance India’s local partner implementing 
our Vihaan Programme in Tamil Nadu. On 28th April 2020, along with other leading NGOs in the 
state, the director of TNP+ participated in video conference convened by the State Health 
Minister, Dr C. Vijaya Baskar, Health Secretary, Dr Beela Rajesh IAS, and other health ministry 
officials.  

 

The main objective of the conference was to understand various activities undertaken by NGOs 
to support the government of Tamil Nadu in COVID-19 response and also to know the support 
required from the government to NGOs. Mr Rama Pandian, Project Director, TNP+ Tamil Nadu 
presented key activities undertaken through Vihaan programme of Alliance India in the State in 
close coordination with Care, Support and Treatment division of Tamil Nadu State AIDS Control 
Society and ART Centres including facilitating drug movement from ART Centres to the Link 
ART Centres, home delivery of ART medication, mobilizing food supplies and providing 
psychosocial support to the recipients. Our partner, TNP+ specifically requested support from 
the government for home delivery of ART medicines and transportation of soaps from Chennai 
to all the Care and Support Centres located at the district headquarters in the state. The health 
minister made note of the demand. 
 

Figure 4 Asha, one of the outreach workers distributing 

hygiene kits 

http://www.allianceindia.org/ourwork/vihaan/
http://www.allianceindia.org/keep-wheels-turning/
http://www.allianceindia.org/keep-wheels-turning/


Alliance India’s harm reduction programme ensures the welfare of women who use drugs 
registered with our programme in Kapurthala, Punjab  

 

The women-centric harm reduction site at the Kapurthala 
Civil Hospital, Punjab since the start of the lockdown had 
initiated the implementation of take-home doses of Opioid 
Substitution Therapy (OST) to support women registered 
at this centre supported by Alliance India. Though this has 
helped many women in continuation of their treatment, the 
lockdown has resulted in the disruption of the usual point 
of care for women who use drugs because of effective 
isolation from peer-support. Looking at the challenges 
faced by women who use drugs and particularly those who 
inject, the peer educators under the programme have 
initiated follow-up with the women through telephonic 
contact, in case they require emergency services like food 
rations or an immediate response to overdose.  

 

One of the priority needs that the communities highlighted 
was the provision of needles and syringes for women not 
on the OST programme and currently using drugs as their 
access was curtailed due to the lockdown related travel 
restrictions. The peer educators were guided by our Harm 
Reduction team to devise plans in collaboration with the 
Kapurthala based targeted intervention project (Sahyog 
Charitable Trust) to act as secondary distribution “peers” 
for needle and syringes deeming it as an essential service 
during these times. 

 

“Take home dose is there, but some women need more, they are trying new things, as it is 
getting difficult for them to get their usual drugs to inject. I keep on calling them, asking about 
their health and family, this way at least I could keep an eye on them and provide emergency 
assistance or refer them in case of overdose’’, states Veena Rani, a peer educator, at the 
Alliance India supported, Women-Centric Harm Reduction Programme, co-located at 
Kapurthala’s, District Hospital. 
 

The several leadership and capacity building training events that the peer educators have been 
able to participate in, enabled them to think beyond regular project implementation frameworks 
and consider the priorities in ensuring access to uninterrupted harm reduction services even 
while working from home. 

 

 

 

 

 

Figure 5 Women are provided with access to needles 

and syringes 



Alliance India’s harm reduction programme allies with a faith-based organisation and its 
network to provide relief aid to men and women who use drugs  

Alliance India joined hands with United Religions 
Initiative along with various faith-based organisations and 
individuals to bring relief to marginalized female sexual 

partners of people who use drugs.  

 

Supply kits consisting of grocery items – rice, flour, 
cooking oil, lentils, salt, sugar, spices, vegetables and 
sanitary napkins were distributed to over 220 women 
(female sexual partners) and people who use drugs in 
Sundar Nagari, east Delhi and to around 70 odd people 
who use drugs in Lucknow and Gorakhpur. 

 

The initiative is focused on providing relief to in Uttar Pradesh and Delhi, the largest and the 
third-largest states with one lakh and eighty-six thousand people who use/inject drugs (PWIDs) 
respectively.  
 

 

Our Impact in Numbers  

 

 

For the latest updates on how we are responding to COVID-19 crisis, follow us on:  
Website: www.allianceindia.org     
Facebook: https://www.facebook.com/indiahivaidsalliance/ 
Twitter: https://twitter.com/AllianceinIndia 

Figure 6 Dry ration being transported for 

distribution in Delhi 
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